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1. INTRODUCTION 

 

Kagiso Le Tshepiso (Pty) Ltd (Registration Number: 2026/125041/07) ("we," "us," or "our") 

respects your privacy and is committed to protecting your Personal Information. This Privacy 

Policy applies solely to your use of our corporate informational website at kagisoletshepiso.com 

(and its associated .co.za domain). 

Please note: This policy does not govern the use of the SylX platform. If you use the SylX 

platform, your data is governed by the SylX Terms of Use and its associated Privacy Enclave. 

This policy outlines how we collect, use, and protect your data in accordance with the 

Protection of Personal Information Act 4 of 2013 (POPIA) and, where applicable, the General 

Data Protection Regulation (GDPR). 

 

2. INFORMATION WE COLLECT 

 

Because our corporate website is designed for informational and B2B (Business-to-Business) 

partnership purposes, we practice strict Data Minimization. We only collect data you voluntarily 

provide. 

 

2.1. Information You Provide to Us:  

 

When you use the "Partner With Us" contact form, or email us directly, we may collect: 

 

• Your full name. 
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• Your email address. 

• Your organization/company name. 

• The contents of your message or inquiry. 

 

2.2. Automated Information (Cookies & Analytics):  

 

To ensure our website functions correctly and securely, our servers may automatically collect 

non-identifiable technical data, including: 

 

• Your IP address (temporarily, for security and DDoS prevention). 

• Browser type and operating system. 

• Pages viewed and time spent on the site. 

 

Note on Cookies: We only use essential cookies required for website functionality and security 

(e.g., Cloudflare bot protection). We do not use third-party advertising or cross-site tracking 

cookies on this corporate domain. 

 

3. HOW WE USE YOUR INFORMATION 

 

We process your Personal Information strictly for the following purposes: 

 

• To Respond to Inquiries: To review and reply to your partnership, investment, or 

compliance queries submitted via our contact forms. 
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• For Security: To monitor website traffic to detect, prevent, and mitigate malicious 

attacks (e.g., bot-swarms or DDoS attacks) against our infrastructure. 

• Legal Compliance: To maintain records of correspondence as required by South 

African corporate law. 

 

4. HOW WE STORE AND PROTECT YOUR DATA (ZERO-DATABASE 

ARCHITECTURE) 

 

We employ a "Privacy-by-Design" architecture for this corporate website. 

 

• No Database Storage: Contact form submissions are not stored in a web database. 

They are securely encrypted in transit and relayed directly to our internal corporate email 

servers. 

• Data Retention: We retain email correspondence only for as long as necessary to fulfil 

the purpose of your inquiry, or as required by law, after which it is securely deleted. 

 

5. SHARING YOUR INFORMATION 

 

We do not sell, rent, or trade your Personal Information to third parties. We will only disclose 

your data under the following circumstances: 

 

• Service Providers (Operators): We may use secure, verified third-party infrastructure 

providers (e.g., Vercel, Cloudflare) to host the website and route emails. These 

providers are bound by strict Data Processing Agreements (DPAs) and cannot use your 

data for their own purposes. 
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• Legal Obligation: If required by a valid subpoena, court order, or regulatory mandate 

from a South African authority. 

 

6. YOUR RIGHTS UNDER PRIVACY LAW 

 

As a Data Subject, you have the right to: 

 

• Request Access: Ask us to confirm what Personal Information we hold about you. 

• Request Correction/Deletion: Ask us to update incorrect information or permanently 

delete your correspondence from our email servers (the "Right to be Forgotten"). 

• Object to Processing: Object to the processing of your data on reasonable legal 

grounds. 

 

To exercise any of these rights, please contact our Information Officer using the details 

provided below. 

 

7. CONTACT DETAILS 

 

If you have any questions regarding this Privacy Policy or wish to exercise your data rights, 

please contact our registered Information Officer: 

 

Information Officer: Ronny Lepalakgwane Mathibela  

IO Registration Number: 2026-062975  
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Registered Address: 353 Sephaku Village, Groblersdal, 0470 

Email: privacy@sylxglobal.com (or compliance@kagisoletshepiso.com)  

mailto:privacy@sylxglobal.com
mailto:compliance@kagisoletshepiso.com

